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The Paratransit Skills Assessment (PaSA) has 4 Sections: 
Section 1: Basic Skills Required for All Paratransit Services. Meeting the minimum require-
ments in Section 1 is required is for all paratransit services. For the human subject to qualify for 
Section 1 participants have to meet the minimum requirements on the first 6 PaSA tasks. Passing 
the section indicates the ability to use hand-to-hand services with a caregiver providing support 
for tasks on both ends of the trip. Recommended Paratransit Service for Section 1 is Hand-to-

Hand. Hand-to-Hand builds on door-through-door paratransit service by helping customers into 
the destination and carrying bags and belongings and even with help putting those belongings 
away. This service can also require contact with parents, guardians or other care providers at both 
the pick-up and the destination for the individual being transported. 

Section 2. Intermediate Skills Required for Some Paratransit Services. Meeting the mini-
mum requirement in Section 2 is required for some paratransit services. For the human subject to 
qualify for Section 2 they have to meet the minimum requirements on the first 16 PaSA tasks. 
This section is for independent travel where the applicant will not require caregiver support on 
one or both ends of the trip. It also tests an emergency that may arise in this type of travel. Rec-
ommended Paratransit Service for Section 2 is Door-to-Door or Door-through-Door. This is a 
service that builds on curb to curb includes help from the front door of the origin and to the front 
door of the destination. Drivers have more responsibility for the rider getting to the correct place.

Section 3: Advanced Skills Required for Some Paratransit Services. Meeting the minimum 
requirement for Section 3 is required for some paratransit services for most the individual will be 
left off at the curb of their destination and must navigate independently. For the applicant to qual-
ify for Section 3 they have to meet the minimum requirements on the first 24 tasks. These sys-
tems require the individual to watch for and identify the correct vehicle, independently navigate 
and board the vehicle, and respond appropriately to emergencies that may arise in this type of 
travel. Recommended Paratransit for Section 3 is Curb-to-Curb. Curb-to-curb is a type of para-
transit service where the passenger is picked up at the curb in front of an origin and dropped off 
at the curb in front of a destination. The driver is usually only required to assist the individual on 
and off the bus. Paratransit providers may include extra features, but the A.D.A. only requires 
that complementary paratransit service be curb-to-curb service. Most of this type of service is 
public transportation in that the driver goes from stop to stop picking people up and dropping 
them off.

Section 4. Trip Planning and Trip Scheduling Skills: The fourth section of the PaSA is the trip 
planning and scheduling skills. These skills can be done by a caretaker. These tasks also may not 
be necessary when the trips are subscription or routine trips.  



Paratransit Skills Assessment 
Scoring Guidelines 
Special care should be taken to avoid errors in scoring. The PaSA is not cumulative. All tasks have 
either two or three criteria. The tasks with two scoring criteria, a 1 or 0, essentially are a meets 
requirements (pass) and does not meet minimum requirements (fail). The tasks with three scoring 
criteria, 2, 1, or 0, are for exceeds minimal requirements (pass), meets minimum requirements (pass) 
and does not meet minimum requirements (fail).    

Scoring: 

Testing Guidelines 
It is important to help the individual feel comfortable throughout the assessment. All of the test material 
should be ready and available prior to the actual assessment so as not to be disruptive to the individual. 
The tester should also be familiar with the PaSA script and test materials prior to an assessment.    

The assessment should be conducted in a pleasant and relaxed atmosphere without too much visual or 
auditory stimulus that may affect the individual’s ability to process the test materials.   

Encouragement and reinforcement can be offered throughout the test to help the individual stay 
interested and invested in the materials. Redirection may be necessary if the individual becomes 
distracted or restless. This behavior and other behaviors exhibited during the test should be noted since 
they may affect the individual’s ability to use the paratransit services.   

The tester should record the applicant's responses and behaviors at the end of each task.  Accurate 
recording of the individual’s responses and behaviors during the assessment are essential for accurate 
scoring.    

Test scores should be reviewed after the first and second sections. The individual should not proceed 
with the testing until the tasks in each subsequent section are mastered.  All of the tasks are required 
cumulatively, meaning that the first 6 skills are required for all independent travel, and mastering of the 
first 16 tasks are required for independent A.D.A. complementary paratransit services.   

2 Passes and exceeds minimum requirements 
1 Passes and meets minimum requirements 
0 Fails to meet minimum requirements 
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