As Head of Innovation, IT and Digital at NJ TRANSIT, Luna Katbah shapes how one of the nation's largest transportation agencies prepares for what's next. She sets the strategic direction for emerging technologies and digital modernization, with a focus on strengthening operational readiness, elevating the customer experience, and advancing long-range infrastructure and mobility goals. Luna brings a forward-looking perspective on AI's role in transit, from powering high-impact regional events to supporting the systems riders depend on every day. Her work reflects a broader commitment to building transportation that is not only smarter, but more resilient and responsive to the communities it serves.

